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$W-RKQRQ * DV +HDWQY) DQG 3GPEWQ) ZHW D
IDP O XQ EXMGHW HWEIEQKHG 1Q SIRXGD
GHOHIY WIDEGI JDV KDWY DQG SOPEIQY
\HYEHY DFIRW WH )\ @H & RDWV/ DQFDWKILH DQG
WHZ IGHULRW: HWW

) RXQEHGE\ * W) -RKQRQDQG EDVHG IQ/\WDP 6W
$QHV ZHYH EXOVRXU WSXIMRQ RQ TXDMW
ZRUP DQKIS KRGHWADGYEH DG D FRP P VR HQAIR

MO XS RQ WPH DQG WMWY HYHY  SURSHW
Z W FDUH

2 XUIX® TXDRIHG * DV6DIH U IMMUHG HQ IGHHY
DU DOR : RFHWMUYRK $FFBGWMG DQG ) * DV
DFFUHGWG DBZIQ) XV \R RIHUXS VR \HDU
ERGUJ XDIDQMVDQG \DIH H I LEHQWVI X® IQXBG
\ROMRQ/ |IRU ERM GRPHWE DQG FRPPHWFDO
FXWRP HY

YROUVHYFH DQG P DOMDGH SOQ/ IRP -RKQRQ
* DV +HDWY DQG 3GPELQY DUH DIIREDE® ZD\V\R
\SWDG WH FRWWMUIRXI KRAMH \ HDUDQG KHS \ RX
DYRIG WH XQH SHAWG FRW R D ERGUEWDNGRZ Q
<RXUERGBUZ I@FEH \HYEHG B\ DQ HQJ IGHHUI DP AU
ZIW W Z RNQIV DQG \ RX Z ROWKDYH \R Z DVZ HHW/

| RUDQDSSRQR HQV
1FBDF PGN XE
6DIHW 1RU RXU PXARPHY DQG WEi IV DZD\V RXU

KUKHWWSURIWY : H D IX® IQXHG DQG DORXU
+HDWDY ( QI LGHHWDUH* DV6DIH W IMMUBHG
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$VKRP HRZ GHY Z H\WMQG GRAR WIQNDERXWKH [P SRUBGFH RN RXUKHDWQ) M MMP XQACD SUREGP RFFXY

SWRKQRQ* DV +HDWY  30PELQ RXUP RQMD SOQV\WBWURP DVOMBI DVe © HZ DQMG\R R}
VHYHIDOBMDVRQ/Z K\ \ RX VKRX@ EH FRQIGHUQ) D FDUH SOQI R RXUKRP H
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SHSDILY FDQ EH FRW® DQG KDSSHQ DQWPH ) RUH DP S® FRW FDQ YDU |RUD ERBUUHSDIU DQG \ RX FIX
HSHAWR SD DIRX(Ge  |RUP IQRUBHSDIUXS \WR e IRUD P RH VHYHUH SBIREGP  \XHK DV UHSOFLCQY) W

KHDWH FKDQIHU
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: MC\RXUP RQKO FDUWH SOQ DP RXQNV\RX DUH "EX 1Q) ™ RXYHD WH SHDFH R P1IQG WDWFRP HV TURP
NRZ1Q) \ RX DUH FRYHIHG IQWH HYHQAR D I XVMUH SUREGP
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$ORXUSDQ LGFACH DQ DQXDOERBUVHYEH 7KLY Z LOKHS HQXUH WDk RXAUERBU B DIQV RSHIWRE
WURXI KRAMKH \ HDU Z KIFK 1Q P RWAVFDVAV 1V WH P DQX DRWUHY BHTXUWHP HQMR KRQRXUWH J XDUDQM:
SHIRG 5HI XOUFKHANKSVZ LODOR KHS NHHS \ RXU DP 1© RUBXMCHWADIH

474 (4

QWH HYHQAKD RX GROWKDYH D FDUH SOQ DG GHHG R FDARXADQ HP HI HIR. HQJLGHHU FDORXMIDW
FDQYDWY DQGWH DUH KDUBD HYHUGFOGHG IQWH KRXVHKRGV P RQMD EXGI HW
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: HUWVHDUFK RAUGFDAP DUNHWR HQXUH WDWRXUVHMEHY SUFIQ) LV FRP SHWRYH $@BUFIQY) VN POJ M DQG
\XEMFWR 9 $7 #
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/P #POFS ) FBMI  3FNPWF  1SPSIZ  #pJwsS $FOUBI - PZBME
&YDFTT 4FSNDF  $IFDL 4VQQPS $BMDVU $pOEPM ) FBUOF  %JTDPVOL 1NN CXO

SURW FDARXWY D FKDUJ DE® VHYEH



* HDIP \R PDNH WH SRFHW R REWIQQ) WH W KWFDUH SOQ IRU\RXUKRP H DV HDX DV SRWIEGI : +
HEFRXDIH KRPH RZGHY \R FRQIGHU WY SURFHW 1Q \SUQ) RUHD® KPP HJ 7K Z I@P HDQ WDWDQ
DGEMRDAHTXUHP HQVFDQEH DPWRGHG EH RUH WH Z [QMUP RQMV BV
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— 2 XUJ DVHQI ICHHUZ LQFRP H VR \ RXUSURSHW

DQG \KUYH \ RXAUERBIUDQG KHDWY) \ IMP

" EEJPCBMKPA.T SFRVE-E

* HP D\ LOWKPW RX WDWFKDLI HDE®! Z RUNLY UHT XILHG RQ\ RXU
ERGURUKHDWY WP EH RUH \WH FDUH SOQFDQFRP P HFH
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2 @FH Z H KDYH SUHSDUHG \ RXUDJ BHHP HQAZ H Z LG VIR \ RX IRUIMI QQJ - 7KH DU BHHP HOW
Z @KDYH IQXPUWRQY/IRUD * R&DUEBIW ' IUHAW HEIMIR HQMXUH\ RX GR QRAP IW/DQ
SD\PHQN $IWUWHIQWDO P RON WP WH DI BHP HOAZ IQFRQADH VR XQRQD LRGQ
EDVV XQAD RX WX\ RX Z RX@ @H R FDGFHORULL Z H FDQFHOMH DI UHP HQWY

" QOVBMCPMMAS TFSADF

2 XUR 1 lEH Z LGP DNH FRQBPWZ (W \ RX R DUDQJ H D FROMQHQN
WP H\R JHW RXUERBINVHYEHG

7KH SXGRH R D ERGU XUYH ZIO SIRMCH RXU

HQILGHHUZ W D QMR YMBOQ RUP DWRQ RQ WH FXUHQN
KHDOM FRQEMRQR \RXUERGU KHDWY \{\IMP

WLV [P SRUBQMKDWEDVHG XSRQ WH ERBIUVKYH WDW
IMP HHW RXUPIQP XP  FUMUD |RURXUFDH SOQ/ |

QRWZH Z @WSRWMY EDFN R \RX DQG RIHU\RX
\ROMRQ/\R UHFWA WLV

$FFREQ] W UHWDFK RYHU R KRPHRZ (HY
IRUHWZ KHQ WHU ERGBU LV GH IRUD \HYFH : H
XQEHWIQG WDWSHRS®! FDQ KDYH EX\ @HWABN DQG
IWEDQEH HDV VR IRU HW

7KHUH DU QP HIRXYV QHI DWHV VR GRWIHMG \ RXU
ERGUHWFHG DQQXD® DQG Z H DUH KHUH R SUHYHQW
WLV IURP KDSSHQAQ) HYHUDIDIQ : H Z I@FRQBFW RX
HYHY \ HDU \R WP IQG \ RX WDW RXUERGBULY GXH |RU
W DQQOOHYEH +HSIQ) \RX \R PDIQEIQ \RU
ERGLY JXDIDQMH Z DUDQN DQG KHBIQI XV R \SRW
SRMQADCSUREGP VVHDUD






© H DU KHH IRARX 2 XURIIEH VKSSRWWMDP DUH DYDIDE®! R KHS
IRP DP  SP ORQ@D \R)UGD <RX FDQ FDOXV RQ

RULL \ RX SUH HU\ RX FDQ HP DIOXV DA R#RKQRQI DVFR XN
2 XWR KR RUGKUQ) EXM WP HV\ RX FDQ ®DYH D P HWDIH 2 XU
YRIEHP DO DUH FKHANHG B XOW DQG Z H Z 1@ HAEDFNVR \ RX

WY DER UHFRP P HQGHG WDW RX BRN DARXUZ HEVMM DQG \RFIDO
P HAED FKDQEHY DV Z H \RP HWP HV SURYIGH FUMFDOIQ RIP DARQ RQ
FRP P RQSUREGP VGXUQ) \WH Z [QMUP ROV

(YHY \HDURGH R RXUFXWRP HU\XSSRWWDP 1URP -RKQIRQ * DV
+HDWY  30PEIQ) ZIOFRQEFW RX \R DUDQIH IRUD B IMMBG
HQ IGHHUVR YA RXUKRP H R VHIYEH \ RXUERIBU

7KLY IV HWHQADOR HQUXUH WOW RUERGUFRQAXHY VR SHURP DW
W RSWPXP GIYHO WLV DOR SDUDP RXQNVDV IWZ 1@ FROMXH R
YD@EDW \ RXUP DQX DRYUHUY I XDUDQMH RUZ DUDQN

2 XUVHYFH HQJ IGHHUFDQ DOR EH R DWIMBGFH IQ H SDIQQ) KRZ
R X\VH \ RXU ERGU FRUHAWD DQG WH ERBU FROARY $1WU WDW
IX\MUH VAYELQ) Z LOEH DUDQIHG DURXQG WAV \DP H SHURG HYHY
\HDU : H Z @7 RUN DURXQG \ RAUDYDIDEIDW EXWHYELQ 1V P DIQD
GRHIRP DP SP ORQED WR)UGD 3GDH QRM ZKHH
SRWEGI DQQMOHYEH YMW Z LOEH WFKHGX®IG |RUWH \XP P HU

P RQMV
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+HB DW-RKQRQ * DV +HDMY  30PEIQ) ZH KDYH D
FUFEIDARG! WH \DIHW R RXUFPXWRP HYDQG W |

| RAUVHYEEH HQJ IGHHUI LQGY WDW RXUERIBULY XQDIH DG
FDQCRWEH [P PHADWY WSDILHG RUPDGH \DIH  \WH @
OEHOMZ W D ZD@IQ) GRWFH WP XWWQRWEH XVHG DIDIQ
XQMD WH IDXQVKDV EHHQ FRUHAMG 7KV IV H WHP HO
1P SRYBQARUNH \DIHAV/ R DOMRH DVMH SURSHW
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$V RH R RU SOQ PAWWRPHY \RX ZI1@ WFHYH WH
DCAMWRDOEHHIWR BHP RM VXSSRW 7KHIHRUH 1L \RX
HEFRXQMUD SIREGP ZHP D\ W VR UMWRGOH MIHP RMO

KV IQRGHY D WHSUMHOQEMH TIRP RXU H SHIHFHG
VXSSRWWDP V2OIQ) \RX WURXIK D MMS B\ WMS JXICH R
UWROH WH IDXW +RZHYHU L ZH FDQERWUHVRGH WH
SBREGP ZH Z IQFKHEXG! DQ R YMWRURCH R RXUJDV
HQJ IGHHYWR J HW RXUERIBIUZ RINQ) FRUHAW® DJ DIQ
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© H ZIORJIDQH D VHYEH HQJ IGHHU YMWZ KHQ D KRPH
YL UBHTXILHG 1RPDOZ RINQ) KRAWDUW DP VR SP
H FHSWRQSXETF KRTED\V 0 RQED\ \R) UCD\

: H ZIOWTXUH DFFHW \R DO UHBNYDQADUDV DQG RXU
VHYEH HQ) IGHHY P XWAZ RUN1Q D \DIH HOALRGP HQW,Q DQ
HPHJHQR  RXURQ FDOHQ IGHHYP D\ DWMQG \ RXUKRP H
LQWH HYHQQ) DQG G Z HNHQBV

2 XUHQIGHHY Z OIGHQN WHP VHOHV DV -RKQRQ * DV
+HDAY  30PEIQ DQG KDYH WHU UHBIYDQNVI DV \DIH
FDWG RU-RKQRQ* DV +HDWY)  30PELQ) FDIG WDWZ L@
EH DYDIDE®! | RUQSHPWRQRQUAT XHWV
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: HOP VR SURVIGH RXURPXWRP HY Z IW WH ERVHMEH DQG VXSSRW
SRWE® ,| \RX DIH GWDWIIHG ZIW RXU VHYEHY 1Q WH 11
LOMBFH FROEPWRXUMXKSSRWWIMDP RQ

<RX FDQ H SHAWD WSO Z WMIQ @GD\V RFH ZH KDYH KDG WH
RSSRUNQW \R 1QHWAI DWW WH FRP SDIQMAMRIRXIK® <RX FDQ DOR
HP DIO RXUFRP SDIQNRIQ RHRKQRQI DVFR XN
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« $SOIQRPDIRQ SIRMGHG PXWEH KRGHW
WKAWEZRW  1DRMDO DQG GRW P MBDGAQY
WURXI KRXWINMH FRYHUDJ UHHP HQWY

« <RXU ERGBU PXW KDH EHHQ LOWBMG
PDOBIGHG DG XWHG IRBZIQ) WH
P DQXI DRYUHOV LOMAKFWRQY

| \RXUERGUEWDN/ GRZ Q RUP DIXQPARQ/
\RX PXW\ENH BDVRQDE®! WSV \R @ W
GDPDIH HJ RS XMQ) L WV IV OHD \R
FDX\H | XUWHUGDP DI H

e <RX P XWAHQXUH WDWP RQX® DP RXQN DUA
SDIG RQ WPH DQG ZKHQ GXH  FRQAMRXV
ERXGFHG SD\ P HQV Z [@UHXIMQ \ RXU SOQ
EHQ) WP ICDWG

e WL \RXU BASRQIEIOV R HQXUWH WDW
\RP HRGH P XWVEH DWARXUKRP H Z KHQ RXU
HQI IGHHUDUIYHY DQG WY SHIRQ GHHGV \R
EH \HDWRG <RX PD\ EH FKDUHG RXU
WBQEDG FDORXW [HH LI RXU \HYEH
HQIGHHU FDQQRW FRPSGW WH  DQQDO
\HYIEH RU RQM YMWEHFDXVH QR RQH IV
KRP H

*:06. 07&130 1&35:

$V\RRQ DV\RX NJRZ WDWk RX DUH GDMIQ) \ RXUH] IMALY
SURSHW SGDVH BMXV NIRZ DV ZH Z IOGHHG R XSCDOW
RUWFRGY : H Z OFRQEPMNH QHZ KRP HRZ GHY DAD
OWUE H

<RX PD\ ZDQAXV R FDW RQ\ RXUVHYEH FRYHUSDQ DW
\RXUQHZ SURSHW DQG Z H Z RX@ EH KDSS\ R DUDQIH D
KRP H \XYH EH RUH Z H DI WHH RQWH BHBNDQAFRYHUSOQ
IRURXUGHZ SURSHW

$"/$&-"50/ %'03. "50/

7KH PIQPXP DJUWHHP HQVSHURG IRUDQ R RXU FRYHU
SDQ/LY PROMYV 7KV IVIURP WH GDM R WH WH WV
SD\P HQMWBNHQ | RP \ RXUEDQN DFFRXQIV 7KHUWHDI WU \ RX
FRYHUSOQZ LOFRQAMXH VR IXQRQD URTY P RQM® EDWY

<RX FDQ FDGFHO RXUH M) FRYHUS@Q DADQ WP H EXW
FDFHOMRQ FKDUHV PD\ DSS® 3GDH FDO RXU
&XWRP HUBXSSRW7HDP RQ 0RXD R
YU\ DP SP DQG ZH ZI@WO! \ RX WRXIK WH
SURFHW

) XOCGHMAOY R WH FDOFH@WRQ SRIR  DQG FKDU HY WDW
P D\ DSS® DUH GGG IQWH 7HP YV & RQEMRQY
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. KDWDPWFS-E 1Q\ RXUSOQ

e IROUHIFHEF FKHFN  « 5HP RM\XSSRW

. $QOOERGINHYEFH . ® DOV QVFRXQARQUDRWH Z ROV

«  3URIW FDORXW o $\MWEDQFH Z W ERBUFRQARY GXUQ) DQRXDO
ERGIUNMHYEH

: KDWCPUDPVESE 1Q\ RXUSDQ

« URGWY ZW DQDIH R RHU  \HDWY DQG RUEHRQG HFRQRP IFDOUWHSDIU 1Q
H FHSWRQDCFIUFXP WEIGFHV\RP H FRYHUP D\ EH SURYIGHG WLV 1V DWKMH GVFURMRQ
R -RKQRQ* DV +HDWY  30P ElQY

«  5HPRYIQJ \OGJH RUKDUS Z DWIMFDG! | URP WH ERIBIURUKHDWD) \X IMP »

« ' DPDJHFDXVHGE\ \ RX RURWHUSHIRQ/

«  &R\P HWF GDP DJ HWDWDI | HFWWH DSSHDUDGFH EXWCRAWNH | XQPURQ

o &RQHTXHQUADORW  QRUP DAQUXUHG UM

«  7KHFRWR UHSDIYFDXVHG B\ [WH L) \KEMGHGFH WKPWUDOWHSDILY H SBMRQ
IWH @KWQQ) DFFIGHOM GRG RUMRWP »

«  7KHFRW\R GDP DJHFDX\VHGE\ DQ XWDVFRP SDQHV JDV HBPWEW  Z DIMU

e P SIRYHP HQAZ RIW/QHHGHG R EUQ) WH ERBURM WP VR FXUHQAWBQEDEY

« 5HVHMQ R FROARY IGFOGQ) FBFN WHP RWIW DQG Z ILHBW GHYEHY XQBW
GRGH DVINH WP H R' DQQXDOHYEH «

¢ $Q FHOADKHDWY Z ROV

+ $Q SOPEQ ZRMW

42783 e 183. 0/5)

- KDW/DPVESE 1Q\ RXUSDQ

o YROUHILFHE FKHN

«  $QRDCERGINHYIEH

«  3URIW FDORXW

«  5HP RM\XSSRW

. ® DWW QVFRXQARQZ RIWQRAFRYHBG E\ WH SOQ

e $WIMBGH Z W ERGIUFRQARY GXUQ) DAQDCERBGINHYEH

¢ YROUBSDILYICFOGQ) OERXU SDW 3DWFRWFDSSHGDV  SHUURGY
PRONSHIRG 0D FDORXWSHURGBY P RQM SHIRG

. KDW/CPUDPWFSFE 1Q\ RXUSDQ

e YREOWYZMDQDIHR RHJ \ HDWYDQG RUEH RQG HFRQRP IFDAMSDIU 1Q
H FHSWRQDCFLUFXP WBGFHVARP H FRYHUP D\ EH SURVGHG \WLVLY DVWKH GMVFUMRQ
R -RKQRQ* DV +HDWY  30PEIQ

«  5HPRYQ) \OGJIHRUKDUG Z DWIVFD®! | BRP WH ERBIURUKHDW) \k AP «

« ' DPDIHFDXVHGE\ \ RX RURWMHUSHURQ/

+  &R\P HWE GDP DJHWDWD! | HFWWH DSSHDUDGFH EXWCRWNH | XGPARQ

e &ROHTXHONDGBRW QRWP DAQXBG UMV

e 7KHFRW\R UHSDILYFDXVHGE\ 1UH 1Q) \WEMGHIFH IWKRWUDOBHSDILY H SBMRQ
IWH @KWQRQ) DFFIGHOM GRG RUMRWP «

« 7KHFRW\R GDP DJHFDX\VHG E\ DQ XWIW FRP SDQHV JDV HBFWEIW  Z DU

P SIRHP HOAZ RIWQHHGHG R EUQ) WH ERBIURM WP \R FXUHQANXBQEDIBY

e 5HVHMQ R FROARY LGFOGEQ) FGFN WHUP RWIW DQG Z LWHBNY GHYIEHV XQBW
GRQH DVWMH WP H Rl DQQXDOHMEH »

e $Q FHOADKHDAWY RUSOP EIQ) Z RIW/

« SDADRY
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- KDW/DPVESE 1Q\ RXUSDQ

o YRGUHIIFIHER FKHFN *  5HP RM\XSSRW

. $QROERGIUNHNFH . ® DOV QWFRXQARQUHDRAYH Z RUW/

*  3URWN FDORW

«  YROGUUSDLY IFOAQ OERXU SDW 3DWFRWFDSSHGDWe  SHULRGY
P RQM SHIRG

o $MWEBGFH Z W ERBUFRQARY GXUQ) DQOXDCERBINHYEH
«  &HQADOHHDWY) 6\\WP (F 3XPS 5DADVRUYDOHV 3ISHZRIN & RQAROMDOHY
«  BVBDQEDG 7IP H FBFNY 3URIWDP P HY 5RRP WHWP RWDW

«  SHSDIW\R J DVSISHZ RINDI WUMWH P HMUXS \R WH ER(BU

+  SHSDILYRQD VR KRWZ DWMUR @GHYDQG P P HURQKHDMY
«  +RWDQGFRG Z DMUSISHVIURP WH IQMIDCP DIQVMWRSFRAN
« SHSOFIQ) XEEHUZ DWHYIQWESV

«  &ROZ DMURDIH BN

« /HDNQJ RHHU®Z SISHV

*  6VBQEDIE EDOYDOHVDQG VRBMIX SKRQ

*  $FFHWIE®G! SISHVWDWKDYH EXSMDVD UAKOR FRG Z HDWHU
« : DUMSISHVIURP \IQN/DQG EDWY

+  $FFHWIE®! SISHZ RINVR WH \KRZ HU

«  &HDPIE IS FDWGIHY GDNQ WISV e I[HGIHH

« 6\BQEDGWP HFBFN/SIRIDPPHY  URRP WHP RUWBW

. KDW/ CPUFRYHUHG IQ\ RXUSDQ

¢ SORNIFRHHG WP VOIMG LQ EURY H DQG IOHUFDUH SOQ/

¢ YROWZMDQDIHR RHU \HDW WZIOEH WH GVFUHMRQ R -RKQRQ* DV
+HDWY  30PELQY DQG RUEH RQG HFRQRP IFDOUHSDIU WHH SDW DQG OERXU
POIPXP @ W

« 6P DWWFRQARY SUR] UDP P H

o (OPWE \KRZ HY

« 7KHFRW\R GDP DJHFDX\VHG E\ DQ XWIWFRP SDQHV JDV HBPWEIW  Z DMU

« SHSDILQY RUUHSOFLQY) WH P DIQV FRT Z DIMUMRSFRAN Z DWUMVR WICHY \KRZ HU
SXP SV DQG P I[HUYDOHV FRPEIGHG RHUBZ DQG SRS XS ZDWM P HFKDQWP
ERRWMU SXPSV ZDWMU IIGMY \ZIPPIQJ SRRY GHFRIDWH JDWEHQ [HDWUH
UDICY. DWUSISHVDQG JXWHUKY P DFHUDVRY DQG HBFWIEDOXQW | ROVRBMS

+ SHSDILQ) RUXEGFNQI GIDIQ#

6KRZ HIKHDGVRUWKRZ HUFRQARY

+  &R\P HWE GDP DJ H\WDWDI | HAWWH DSSHDUDGFH EXWCRAMH | XQPWRQ



KDWY QRAIQFOGHG
5HP RYIQJ VOXGJ HRUKDUS Z DWIMFDGH I URP WWH ERIBIURUM VWP VHH 3 RZ HUOOWKIQD VHPRQ XQGHUS XWRP HUQ RIP DURQ
5 HS@FLQJ \ RXUERBIUR @GHU
. 5HSDIUQ) RUHSOFIQ) YHWFDA OH RUDSSIDQFH | OHY WKDWDUHQ WEDWAR! \ RXUERIBIU
8QIUH QI R FRQGHQVDW SISHVRQ FRQGHMQ) ERBLY
« 5HVHWQ SIRIWDP P HUWP HYDIMUSRZ HUFXW RUFKDQI HRYHUR 1URP Y4IMYK 6XP P HU7IP H
. 7RSSIQJ XS SUAWWXUHRQFRP EICDMRQRUM WP ERGLY
. 7UDFIQ) Z DWUBDNVXQGHMRIG | GRY
/ W) DQG UHSOFIQ) DQ @P ICDW Z RRG FDISHWRUDQ. RIKHUI L[ HG | GRUFRYHUQY
3GDVHDORVHH * HOHIDOH FOMRQY

* HOHUDAH FOMRQV

<RXU- RKQURQ* DV + HDWYJ  30(P EIQ) ERGIUFDUH SOQDJI BHP HOAGRHY QRAKFOGH WH | RTZ LU

' HVJ QRUH IMAQJ IDXOV 7KHFRWR! UHSDILY QHHGHG EHFDXVH R GHVLJ QI DXOV XQBMW/Z HDUHUAVSROUE®! RUDXOV

Z KIFK H IMMG EH RUH\ RX HQMUHG IQR WH DI UHHP HQADQG Z KIFK FRX@ QRAEH IGHQWIHG RQIQWDAQVSHAMRQ XMQJ
UHDVRQDE®! FDUH DQG N

7KILG SDW RUDFFIGHQWDAEDP DIH 7 KHFRWR! UHSDILY UHDMQJ VR GDP DI HFDXVHG E\ \ RX RIVRP HRQHHOH

& ROHTXHMDARW 8 QBM/Z H DUH UNVSRQUE®! | RUWBWRUGDP DI HVR SURSHW FDXVHGE\ WWH DSSIDQFH ERBIURU
VWP EWDNQI GRZ Q IRUH DP S® GDP DI HWRIXQWXUHFDXVHG E\ Z DMUBDNY | Z HKDYHVR G RQ\ RXUSURSHW Z H
Z1@I@QDQ. KRBV DQG GDYHVKH VXUDFH BIYHIEXWZ HZ I@QRWOHFHWDUD BHSOFH WH RUD LQDOXUWDFH RUFRQMAKFURQ
$Q BGHFRIDWRQWDWP D\ EHQHHGHG I RTZ 1Q) RXUZ RINIV\ RXUBHVSROUELDN XQBM/Z HKDYH EHHQ QHJ @ HQW

1 R®P DAQXHG UMY 7 KHFRWIR UHSDIUKRY | DXOVRUGDP DIHFDXVHGE\ |UHH 1QJ Z HDOWHUFRQGAWRQY VXEMGHQRH
WAKRMUDAHSDILY DFFIGHOMILH @ KVWIQ) H SBMRQ IBRGRUMRP 7 KHFRWR UHSDILI] GDP DIHFDXVHGE\ FKDQIHVVR
RUSUREGP VZ W WHJ DV HEFWEFIW RUIZ DWIMAYIERV < RX VKRX@ FKHFN\ RXUKRXVHKRG IQVXUDQFH VR P DNH VXUH\ RX
KDYHHQRXJI K FRYHJ RIMKHVH UMY

8 QGHLD® RKQURQ* DV + HDMQI  3QP EQ) YRIGIUFDUHSOQV

5 HSOFLQ) DSSAQFHY EDWURRP 11 WUV VKRZ HYDQGVDQVIW Z DUH

. P SIRYHP HOWIQFO(GH Z RINWDWY QHHGHG VR EUQJ \ RXUM VWP XS VR FXUWHQWABQEDLGY ([ DP SBVR! [P SIRYHP HQW
IQFOGHW WP XSJUDGHV VXFK DVDGGEQ) WHIP RWIME UIDGDVRUYDOHY BHSOFIQ) SDWVXFK DVIOHVZ KIFK GR QRAP HHW
FXUHQAWBQEDUGY DQG UHSOFIQ) Z RINQJ UDAIDVRYZ WK P SURYHG P RGHY 7 KHVHDUHH DP S®V QRAD FRP SGM QAW

. 5HSOFIQI RUHSDILQ) GHFRUDVYH RURMHUSDIW Z KIFK GR QRWDI HPWKRZ. WHW VWP RUDSSIDQFHZ RUW
5 HVHWQI FROARY |RUH DP S®! WWHIP RWIWDQG SURI UDP P HYIRTRZ IQ) Z IQMWP HRWXP P HWP HFKDQI HY
5 HSDILQJ | DXOVRUFGDUQ) SK\ MEDCEGFNDI HV EGFNDI HVVXFK DVIXEE®! VXGI HDQG DB EXWORADILERRNY [ Z HKDYH
VRTG\ RX SHP DQHOABHSDILY RUP SURYHP HQA DUH QHHGHG VR P DNH VIXUH\ RXUDSSIDQFHRM WP Z ROWSURSH® © HZ L@
RQD WD RX WYL 1QRXUH SHWRSIQRQ MY QHFHWDY
5HP RYIQJ DVEHWRY DWRFIDWG Z MK UHSDILIQ) WH DSSTDQFH RUM VWP

- 5HSDIUQI DQ GDP DIHFDXVHGE\ RXUZ RINRUMHGHFRIDWO - XQBAM/RXUDI HOW RUZ HKDYH EHHQ QHI @ HQW

. S5HSOFIQ) Z KHUHD WHSDILY QRASRWME®! BDG RMMHIBISHY RIMHUMKDQ RUQWAGDAI DVVXSS® FXWRP HYZ KHUHWH
WHJ DV VXSSO SISHIURP \ RXUP HMUVR WH DSSMQFH IVIQFOGHG  IQFOGEQI DG RMMHCBISHVIQVDSV



$ ERXW RXUERGIUFDUH S@Q DI UHHP HOW

" RP HWMF X\H - RKOWVRQ* DV + HDWQJ 3 QP ELQJ FDUH S@QV DUH RQD DYDIME®! | RUDSSMQFHY 10Q GRP HWE XVH IOMGH\ RXU

KRP H
3HIRG R DJUHHP HQW<RXUIQWDODI BHP HOMY IRUD P IQP XP P RO WP 7KH DJ UHHP HOWZ L@FRQADXH VR XQ RQ D

URTLJ P ROK® EDVV XQUWO RX VWXV WDV RX Z RX@ @\H VIR FDQFHCRULL Z H FDQFHOMH DI UHP HOMHH &DQFHIMRQ @ H
Z1@7 UM VR \ RX DERXWDQ. FKDQJ HV VR WH WP \ DQG FRQGMRQV RUSUEHY : HP D\ FDQFHOWH DJ BHP HOADADQ. WP H DV
@Y DVZH JIYH\ RX UDVRQDE®! QRWFH ) RUH DP S®1 L \ RX SD\ HDFK \ HDUIQ DGYDQFH E\ FDWK RUFKHTXH IQWMDG R E\
P ROKO® GUHPWGHEMDQG FDQFHOMH DJ BHP HOWGXUQ) WDW HDU Z HZ Lai LYH\ RX D HXQGEDWHGRQKRZ B®QJI DQ. P RQK
DGYDQFH SD\ P HOAY ®IW7 KHHZ I@EHDP IQP XP SD\ P HOAWRUWH\ HDUR! e 1L Z HKDYH GRQHZ RINRUDQIQUSHARQ

6 VBUNGDWA < RXUDJ UHHP HOWEH] IQVZ KHQ Z H SUIRFHW\ RXUDSSTFDMRQ

,QUDOVDIHW IQVSHPVIRQ 1 \ RX FKRRVH RXUJ R RUMGHUFDUH SOQV Z H Z I@IQUSHAM RXUM WP RUDSS@MQFH RUERK. \R
HOVXUH WKH DUH VDIH DQG 1Q JRRG Z RINQJ RUGHU <RXU- RKQRQ* DV + HDWY  3G(P ELQ J DV VHYIEH HQJ IQHHUZ @ I@IQ DQ
,QUDCE DI HW ,QUSHPWRQ FKHANDAMWR VKRZ \ RX Z KDVWKH KDYH FKHFNHG ©  H Z I@NSIEDD® GR WLV IQISHAMRQZ IWIQ — GD\V
R WH EHIIQQQI R \ RXUDJ WP HQAZ KHUH SRWME®! EXWDV Z H SURIMIH EDNGRZ QV MFDQ EH @WIULL Z H DU EXWL 1 WKH
IQSHARQUAVHDYD SIREGP  ZHP D\

W@ RX Z KDWZ RUNIY QHHGHG DQG Z KDWAAZ L@FRWAY RX | ROWDWZ RUNVRR EH GRQH

« RIH\RX DQDIUWHP HONRP WHVHPRQ 2 XUBDQVZ KIFK Z LOQRWQFOGH WH SDUWW FDXMQ) WHSUREGP  RU

« FDQFHOMH DI UHP HOADQG UH XQG\ RXUP RQH

6 HYIEH DQG IQVSHAMRQ : HZ LON/SIEDED FDUY RXVWKH VHYIEH DQG VDI HW IQVSHPMRQ VP XGIQHRXW® DVVKH IQMDO
IQVSHAVRQ $1WUWKDWZ H Z 1@ HQHIDED FRQGXPWD VHYIEH DQG VDI HW IQSHAWRQ RFHHYHY P ROV $IWUWDWZ H Z L@
DIP VR FDUWY RXVWIKH VDI HW DQG P DIQWACDQFH IQVSHPRQ DURXQG VKH VDP HWP HHDFK \ HDU GHSHQGIQ) RQ

RXUZ RINBDG DQG \ RXUDSSRIQIP HASUH HIHQFHY $V BQJ DV Z H FDQ JHWQR \ RXUKRP H Z H Z L@DA D\ V HQUXUH DWW RXU
VWP IVVDIH <RX FDQ DOR FD@XV DQ WP H ViR DWDQJI H RUBHDUWDQJ H \ RXUVDIHW DQG P DIQMDQFH IQISHAMRQ  KRXWY
QRIFH BT XIHG

& DARXWDTSOQV

$ @FDO@RXW Z I@EH FROGXPMG GXUQ) RXUWDQGEDE RSHIDWY) KRXWY WZ L@EH RXUGWUHMRQ FRP SDQ. JRREZ IO DQG
DYDIDEIDV R RXUHQI IQHHUMKRX@ Z H EH DE®I VR DWMQG RXVIR| KRXWY

D\ VVRSD\ | RU RXUERIIUFDUH S@Q

<RXUERBIUFDUH SOQSD\ P HQVZ I@EHVINHQ YID* RFDUBBW  GILHPWGHEIW



,P SRVDOQNFXWIRP HUFRQIDFWOXP EHU
8 VH XOMBISKRQHQXP EHY ,QWH HYHOWR! D EWDNGRZ Q FD©@

) RUDDRWHUTXHWIRQY RULL \ RX DUH P RYIQJ KRP H \ RX VKRX@ FRQBFWXV RQ © H GR QRAVDXVRP DWED®
WDQU HAKLY DI UHHP HQAR\ RXUQHZ. KRP H VR\ RX QHHG VR FRQBIPAKV VR GVFXW\ RXURSVRQY

& DQFHIMRQ

$ @FDQFHIMRQV P XWEH 1Q Z UMQ) DQG HP DIBIG VR XV DWQIR# IRKQURQIDVFRXN ' R QRAFDQFHO RXUP RQIK® ' lWHRW HEIW
SD\ P HQAKQWD, RX KDYH UHFHYHG RXUFRQILLP DWRQ R WWH FDQFHIIMRQ | \ RX WRS \ RXU WHFW HEIMZ IMKRXVWMTR) XV Z H®
W Z UMQJ VR\ RX VR FRBPWAKH P RQH \ RXRZH | Z HGRQWKHDUILRP \ RX DQG\ RX GRQWSD\  Z H@FDQFHO, RXUDI WP HQW
QROWWDQ  GD\ VDIWIMKH GDWI Z HILWWRXQG\ RXUSD\ P HQAKDG | DIBIG

© HZ L@FDQFHO RXUDJ BHP HOML

\ RX KDYHJ LYHQ | DOH QI RP DARQ
« \ RXGRQRWP DNHDQDJ WHG SD\ P HOW
. ZHIIQGVRP HKIQJ Z URQJ DVIKH IQUWDODI HV IQUSHPMRQ
. Z HDUWHQRWHDVRQDE® DEGIVR 1 1QG SDW VR NHHS \ RXUM WP RUDSSIDQFHZ RINQI VDIHD RU
FILFXP WIRQFHV DUMH IQFOXGIQI KHDMIK DQG VDIHW MXHY Z KIEK P DNH MIQDSSURSUDW | RUIMKH FROADFVWR FROWOXH

© HZ 1@ LYH\ RX VE RP ROV RAFHR DQ. FKDQI HVVR WH SUFHR! \ RXUS@QRUDQ FKDQJ HVVIR RXUMUP VDQG FRQGMRQY

&DQFHIDMRQ' XUQJ 7KHO IQP XP $JUHHP HUMBHUIRG
J\RXFDQFHZ MWIQ  GD\ VR \ RXU& DIH3 @QWDWQ) Z H@J LYH\ RX D I X@H XQG XQBMWZ HKDYHGRQHDQ Z RINIRU RX DQG
WKHQ FDQFHIMRQFKDU HVP D\ DSS® | QRZ RINKDVEHHQFRP SGMWGWHQDQ SD\ P HOVDOHDG VNHQZ LQEH UH XQGHG

' XUQ) WHP IQP XP DIWHP HOASHIRG P ROKY WHMHZ I@EHD P IQP XP SD\P HAR e 1L Z H KDYH FDUWHG RAWDQ
IQVSHAIRQ 7 KH FKDU HIRUDQ RWHUDGGIMRQDCZ RINZ L@EH QR P RUH WKDQ WH P RQM® SD\ P HQW GXH | RUKH UHP DIQGHUR
\ RXUQUWDOMP

&DQFHIMRQ' XUQJ 7KH5 RAY 3HIRG

1 \ RXUS@QLYRSHIDWQ) RQD URTRJ EDVY \ RX P D\ FDQFHO RXUDJ UHP HOADAWDQ, WP H E\ JIMIQJ XVVE RP ROV CQRWFH 7KH
QRWEH SHIRG WW I URP WHGD\ Z HUHFHYH Z WAQ FRQIILP DMRQR \ RXULHT XHWAYR FDQFHO

7KHIR®Z IQ) FDQFH@MRQ FKDU HVYZ IADSSO® |RUZ RINFDUWHG RAMIQWHSUHFHGEQ) P ROW SHIRG

$ QOXDOBHYIFH IQVSHARY 1L \ RX KDYH SDIG B\W WDQ e IURP \KH DQQXDOVHYIEH LQVSHARQ GDWA VR WKH WP H \ RX
FDQFHOZ HP D\ FKDU H\ RX DQH WD DP RXQUWR EUQJ \ RXWRVDCSD\ P HQW XQGHMKH DI BHHP HOWR e

2 WHUZ ROV FRP SOMG IQ WH SUHYIRXY P ROV SURUVR WH GDWA\ RX Z MK VR FDQFHOY : HZI@FKDUHe  SHUSIHFHR
Z RINFRP SOMWG IQWH SUHVIRXY P ROV BMW/DQ. P RQK® [HHV SDIG MIQFH WH OVAZ RN HYHQW7 KH FDQFHIMRQ FKDU H
ZIOQRN FHHG P RQIKO® SD\ P HQV

6SDUH SDWV | Z HGR QRWFDUY WKH VSDUH SDIW'\ RXUBHSDIUQHHGY RQWH GD\ Z H Z I@GR DAY H BHDVRQDE® FDQ R 11QG SDW
IRP RXUVXSSTHY : H FDQQRWEH KHT UAVSRQVE®! IRUDQ. GHD\ 1Q WH VXSS® R SDW DOKRXIK Z H Z @GR HYHY WIQJ
SRWE®! VR REDIQWHP 1QD BWDVRDEGIWP H : HP D\ XVH DQ DSSURYHG DOMODWYH RUSDWV WWDWKDYH EHHQ UHFRQGMRQHG
E\ WH RUU LQDCP DQXI DRMUHJ

/ DERXU2 CHR RXU:  REXUD+ HDWQJ HQJ IQHHWY Z I@DA D\ VFDW RXVWAKH Z RINDVWALY P RP HOWQWP H ,QVRP HFDVHV IQWKH
IXVWUWH Z HP D\ QHHG VR DXWKRUMH D VXIVE® TXDAHG FROADFVRWVR FDUWY RXAVIKHZ RIN



2 XU HYEH

* DIQQI DFFHWVR\ RXUSURSHW W\ RXUUHVSROUEIDN VR BMKVIQR\ RXUSUIRSHW 1 Z HFDQQRW) DIQ DFFHW\VR\ RXU
SURSHW VR FDUY RXVWIKH QHFHWDW Z RUN Z HZ LOWM@ RX DQG DUDQJ H DQRMHUDSSRIQRP HOW,I DIVMAVHYHIDADWP SW Z H
\IWOFDQQRWI DIQDFFHW Z HP D\ FDQFHQ RXUDJ BHP HQWV:  HZ @M@ RX 1QZ WAQ) 1L WUV I WH FDVH

2 XUHVSROMEIMHY @ HZ 1P HHWRXUHVSROMEIMARY XQGHMLLY DI UHHP HOAZ IWIQ D BHDVRQDE®I WP HXQBMW VY
[P SRWME®! | RUXVWR CR WKLY EHFDXVHR AUFXP WIGQFHY RAWIGH RXUHDVRQDE® FRQWRO

&HQADOF HDWQJ ,P SIRYHP HOW

5 HSO@FQJ \ RXUERIBIU 7KH( QHJ\ 6DYIQIV7 WWABHFRP P HQGVWDWJ DV FHQADOKHDVWQ) ERIBLY DUH UHSOFHG HYHY
\HDWY :  KIBI ERGLYRGHMDQWL FDQR WIQWMIY RINSURSH® WHUH [ HAYHQHW DQG H I IEIHQR. EHFRP H UHGXFHG
7HKQR®IIFDO DGYDQFHV P HDQ WDW L BIXOWD VHYIFHG VRGD V ERGLY KDYH WQUEDQW [P SIRYHG HILEHQR
SHURP DQFH UHIDEIMV DQG VDIHW IHDWUAY ( YHY QHZ ERGIUZ HVHOV DABDW ~ HIIFIHQWV $  UDWAG FRQGHOMQ) ERGLY
RYHU WKIVFRP SDUHVZ WK ERBLYRYHU  \ HDWR® Z KIFK KDYHDQDYHDI HHIFIHQR Rl DURXQG

8 SIWDAQ) WHW WP DQGHQHU\ HIIEIHQR [P SURYHP HQW 1 \ RX DWNXVVR P SURYH\ RXUM VWP |RUH DP S®1 E\
DGGQ) QHZ FROARY ZHZ I@ILYH\RXD  GVFRXQADQG D RQH \ HDUJ XDUDQWH

) DIOWH VR IRTBZ RXUUHFRP P HQGDMRQY P HDQV WDWZ H FDQQRWEH KHG BAVSRME®! IRUDQ. 1XWWH Z DWUTXDOV UHDWG
DMXHV

© KHQ D BHSDIULY QHHGHG GXH VR V(G H FDXMIQJ GDP DI H VR SDWW VXFK DV SXP SV IDGIDVRY RUYDOHV Z HZ LGFRP SGW WKLY
IRE DWQR H WD FRW\/8 QBM/ Z H SUHYIRXV® DGYIVHG VKDWD SRZ HUIOMVK RUMP IIDUSURFHGXUH LV UHTXIUHG GXH VR VOXGI H EXIQB XS
LQ\ RXUM VWP 2 XUHQI IQHHUZ I@EH DEGI VR DGYIVHZ KDWZ RINLY QHHGHG VR DYRIG | XWKHUSURE®GP VRIVOGI HEXIE XS RURTHU
\ RX D GLIHHQNM RKQURQ* DV + HDWY  30P EIQ) ERGUFDUIHSDQ

. KIGWHUH L D FKDU H | RURXUSRZ HUIOOWK VHYIEH IL \ RX KDYH RXUJ R@ FDUH S@Q 1L RXUHQJI IOHHUWBFRP P HOGVYDQ: I XWKHU

SRZ HUOMKIQ) Z RINWIY Z L@EH FRYHWHG E\ \ RXUSDQ 3 BDVH QRM WDWIKLY v/ VXENMPWIR IKH FDUH SOQ EHQI FROWOXRXV DQG
WDWDQ. Z RINVR FRUHPWGHWL Q1 DXV KDV EHHQ FDUIHG RXW

* XDUDQMHV $Q I XDIDQWHY GR QRADITHPW RXUBY DAW KW XQGHMHGEDBIR * RRGVSFW  DQGBXSSO R * RRGVDQG
BHYFHV$FW  <RX FDQJHADGYIEH DERXVWY RXUUI KWIURP D FIMJ HQV DGYIEH EXUHDX RUADGIQ) \WIDQGDUGY GHSDWR HOW

J\VRXWP HQY DV 3KRCHWH [UHH 7 IDQVFR HP HIHQR VHMEH IP P HGADWA® RQ

, DI WHH VR DQG DFFHSVWKH DERYH WP \DQG FRQGMRQV DQG Z RXG O\HVR WP \ SOQ
3@QWSH

1DP H

61 CDWUH

" DM
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© H SIRMGH SUR HWRDOEDWURRP  LOXBMMRY/
UHQRYDWRQY DQG WHSDILY DOFRP SBMMG R D KUK
WBQEDG Z W WA BASHRANKOZ RUP DQKIS 2 XU
HSHIHFHG WDP GHDHY SWDPWDO VDK
EDWURRP VEXIOWR OV

" B$ PCEJIPQICH

" H QW@ \HYFH DG WSDU PRGHQ DU
FROGWRQQ) NPV IRUKRP HV DQG EXMGHWHY

GHDHIY HIIFHQN DQG  UWHIDEGI WP SHUIDVWUH

FRQARO2 XU) * DV DFFUHGWG HQJ IGHHY SURVCGH

\ROWRQ/ GHMI QHG | RUFRP | RWSHURWP DGFH DQG
\ HDUWRXQG X\H

A 33D

1HZ ERGUIOMEMRQ

YROUUBHSDILY

30P ElQ) \HHEFHV

/ DQBRG J DVADI HW FKHENY

$1U& RQAUWRQQ)

&RPPHHDO-HDWY  3GPELQY




: H SUIRYIGH D FRP SBMW \XYH DQG LOABMMRQ \HYEH
Z KHWHU\ RX KDYH D WHIX@UJ DV ERGU FRP EL ERGBURU
VVIMP ERGU & RQEPWXY VR GVFXW \ RXU BHTXWHP HQV
DQG D PHP EHUR RXUH SHUIHQFHG WDP Z L@EH KDSS\ \R
KHS

+H¥ DWRKQRQ* DV +HDWY  30PEWQ ZH \SHFIDDOH
1Q QXM@Y ERGLY DQG WHIHZ DEGI HHJ\ SURGXFW | URP

© RFHMMU 9RFK XMQ) WH OWMWWIKR®BI\ 0 RGH®D
* RFHMMUYRVFK FRQGHQUQ) ERBLY [P SIRYH H I IFIHGR R
RYHU ZKIFK FRX@ \DYH \RX D PIQPXP R SHU
\ HDURQ\ RXUKRP H KHDW( ELQ WHSUHVHQAD) D \LJ QILLEDQW
\DYIQJ RYHUWH QHWP HR \ RXUERGBU

$V\RUBGFDO: RIFHWMU YRWFK DFFUHAWG IQAMB®U ZH
FDQRIHAMARX D IDQJH R DCAWRDCEHH IW I(FBAQ) XS

WD \HDUJXDUIDQMH RQ \RXUQZ HHJ\ HILEHQWV
ER®GU

2 XU* DV 6DIH HQIGHHY KDYH D ZHDOK R H SHWH
ZRMNQ) RQYDURXVERGBIUEWDQGYDQG P RGHY

: H SURVIGH FRP SUHKHOQUYH FRP P HUFIDOKHDW DAQG
SOP EIQ) VHYFHV IRURITIFHV VWKRRQ' FDUH | DFLDAHV
DQG D Z1GH WQIH R FRP P HUFIDOSUHP IVHV GHOYHUIQ]
\DIH  HIFHQN DQG IX@ FRP SMDQN MMMPYV  WDW
VXSSRWWP RRW GD\ VR GD\ RSHUDWRQY

YWRP SOQUHG IQMXADMRY DQG MMMP  XSJWDGHV \R
RURQ HYFIQ) DG UASRQUIYH WHSDLY RXU
H SHUHQFHG HQJ LGHHWY Z RN SUR HWIRQD@ Z IWIQ @/H
HOMURCP HQV P 1QP IMQ) GMXSWRQ Z KIBH P DIOMIQQ)
WH KL KHVAWBQGDUEV Rl Z RUWP DQKLS DQG \DI HW
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